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1. Overview

What is a “QXpress Evaluation / Reviewers Guide”? It is intended to be a quick and easy introduction to installing QXpress
and preparing you for your evaluation of our product. Of course, it is no substitute for being guided by a real human being — so
keep in mind that we are always just a phone call (toll free 1-877-797-7377),or email (info@qgxpress.com) away. We are here
to help!

What is QXpress? QXpress is a scheduling, job-costing and batch-invoicing product, which integrates tightly with QuickBooks
to form a complete business management system. It is primarily used by field service companies, which includes lawn care,
pest control, snow removal, irrigation, landscaping, cleaning, plumbing, HVAC and pool maintenance. However, QXpress is
used by a lot of other businesses from dog walking, to soup delivery, to mobile paper shredding, and much, much more. In
fact, over 2000 companies, from over 50 different industries rely on QXpress daily to run their businesses, making it the most
popular scheduling add-on to QuickBooks on the market.

2. Installation instructions
Note: if you get stuck at any point during the installation, give us a call at 1-877-797-7377.
a. Launch the QXpress installation program:

e Toinstall QXpress from a download, double-click on the QXinstall.exe installation program you download-
ed. If you need to re-download QXpress, you can do so by visiting the following location:
http://www.gxpress.com/downloads/gxinstall.exe
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e Toinstall the software from a CD, start by inserting the QXpress CD. A menu should appear automatically
(if it does not, explore your CD and double-click on "Setup.exe"). From the installation menu select “Install
QXpress”.

b. Follow the on-screen steps. Typically, this consists of clicking Agree, Next four times and then Finish. We do not
recommend you change the installation path unless you are running out of room on your C:\ drive.

c. Open QuickBooks. Make sure you have QuickBooks opened to the company file you would like QXpress to inte-
grate with. Important: if you have login permissions setup on QuickBooks, please ensure that the very first time
you integrate with QXpress you are logged into QuickBooks as an administrator. This should not be necessary for
future synchronizations.

d. Open QXpress. If QXpress is not already open, double-click on the QXpress icon on your Desktop.

e. If you are evaluating QXpress, click Continue with Free Trial. If you have purchased QXpress, click I’'m already a
user, and then follow the registration steps provided in the “QXpress Product Purchase” email (otherwise only 10
customers will appear).

f. Inthe Get new QB Data screen, choose your version of QuickBooks, and click Get new QB Data.

g. Switch to QuickBooks. You should now be viewing a QuickBooks prompt asking you to give QXpress the permis-
sion to access your QuickBooks company file. After reading this prompt, we recommend, for your convenience,
that you choose Yes, Always....

h. In QXpress, you should now be looking at the Startup Interview. Please carefully go through this interview — it will
only take a few minutes. You may be tempted to skip the interview, but we really do stress its importance, as it
saves time and frustration by showing and hiding features that are or are not relevant to you.

i. InQXpress, clickontheCu s t dcanéntthe top left to see your QuickBooks customer list. Remember, unless you
have purchased QXpress and entered your registration information, you will only see 10 customers.

j. Close and re-open QuickBooks. To truly complete the installation, one optional step is to close and re-open Quick-
Books. This will initiate a real-time synchronization between QuickBooks and QXpress so that any changes to
QuickBooks will update in QXpress instantly, and vice-versa.

3. Simple A-to-B tutorial

There are many ways to schedule services in QXpress. For example, you can schedule a service to appear weekly, monthly, on
the 3™ Tuesday every 3 months, or only when you are servicing other customers in the same neighborhood. There are also
many ways to invoice in QXpress. For example, you can invoice before you perform a service, immediately after the service, or
you can wait until the end of the month and bill all the services for all your customers at the end of the month.

To decide how to best use QXpress for your situation, it is best that you follow the movie tutorials mentioned in the How to
Learn More section of this guide. For now, however, we’ll go through the simplest example of all, a one-time service that gets

invoiced and posted to QuickBooks immediately after it is complete.




Creating a new service:

a. Open QXpress.
b. ClickontheC a | e rod ia the toolbar.

c. Make sure today’s date is currently visible in the calendar. If it is not, change the From and To dates to include to-
day’s date and click Refresh.

d. Click Schedule > New. Alternatively, if you are in “Day View” you can click and drag down on the time slot you
want to schedule for.

e. For Type, choose “One time / appointment”.

f. For Charge Description, choose any Service Item that represents the service you want to schedule and create an
invoice for.

g. For Customer choose the customer that you want to schedule the service for.
h. Click OK.
i. Inthe General tab, change the Invoice Type to “3 - Print: Upon Completion”.
j. Make sure you have the amount you will charge this customer entered for Rate / price.
k. Click OK.
Printing a Work Order / Route List:
I. Inthe Calendar, right-click on the service, and click Print Work Orders / Route Lists.
m. Choose any template from the Template list, and click OK.
n. After previewing or printing the Work Order / Route list, click Close.
Completing the service:
0. Inthe Calendar, right-click on the service, and click Edit.

p. Make any edits to the service you like, such as entering a Long Description for Invoice, or switch to the Job Items
tab to add any additional invoice line items.

g. Click Activities > Quick Invoice — Post to QuickBooks.

r. Set preferences, such as the Starting Invoice Number, and click Generate & Post to QuickBooks.

s. Switch to QuickBooks to see how the invoice appears in the customer’s transaction history.




4. QuickBooks integration FAQ

Q1. Which versions of QuickBooks are supported and recommended?

A.

e USA: QuickBooks 99+ minimum, QuickBooks 2004 Pro or higher recommended

e Canada: QuickBooks Pro 2003 minimum, QuickBooks 2008 Pro or higher recommended

e UK & South Africa: QuickBooks Pro 2004 minimum, QuickBooks 2008 Pro or higher recommended

e Australia & New Zealand: QuickBooks Pro 7 minimum, QuickBooks 2007/2008 Pro or higher recommended

Q2. What QuickBooks certification level has been awarded to QXpress?

A. QXpress has been awarded Gold Developer Status, meaning it has passed a variety of Intuit tests and strict requirements,
including an 8.62 Customer Survey score (which is very high). In fact, QXpress was one of the original Intuit Developer Network
(IDN) members when the IDN was launched in 2002.

Q3. What permissions need to be set in order to perform a synchronization?

A. For the initial full synchronization, you need to have QuickBooks administrative rights. After that is done, however, real time
synchronization only needs limited rights. For a description visit:
http://www.gxpress.com/t.cfm?i=300

Q4. How do | match my chart of accounts from QuickBooks to the chart of accounts in QXpress?

A. Good news — you don't have to! Since QXpress is made exclusively for QuickBooks users, it does not maintain its own chart
of accounts, customer list, item list, etc. It just uses those of QuickBooks.

Q5. What does QuickBooks send to QXpress?

A. QXpress syncs customers, employees, vendors, sales reps, chart of accounts, terms, items, classes and tax codes. QXpress
does not store sensitive information such as credit cards or social security numbers. In addition, the QXpress database is
locked so that it is only accessible via QXpress itself.

Q6. What does QXpress send to QuickBooks?

A. Posting to QuickBooks from QXpress is a very deliberate action, so you will be aware of when your changes affect Quick-
Books. From QXpress, you can add and edit customers, add items as well as post invoices, time tracking, vendor bills (for sub-
contractors), purchase orders, and inventory adjustments.

5. Evaluation FAQ

Q1. If I work in multiple industries, do | have to buy one license per industry?


http://www.qxpress.com/t.cfm?i=300

A: No. Our website does discuss features in terms of how they pertain to specific industries, but there are only 4 versions of
QXpress: Standard, Gold, Platinum and Enterprise.

Q2: Does QuickBooks have to be installed on each computer to use QXpress?

A: You must be a QuickBooks user to use QXpress. However, while having QuickBooks on the same computer as QXpress is
preferred, it is not required. For a further explanation, visit:
http://www.gxpress.com/Learn.aspx?action=CommonQs#q12

Q3: What is the policy and process for upgrading versions (example: QXpress Gold to Platinum)?

A: In terms of cost, you simply need to pay the difference between the value of your version, and the version you are upgrading
to. In terms of the process, it is typically simply a matter of getting a new QXpress registration password. The new password
will unlock features that were previously locked.

Q4: What is recommended if | need to use QXpress from a remote location?

A: There are 4 remote location scenarios: (i) QX Mobile for Windows Mobile Pocket PCs; (ii) a Laptop; (iii) a Remote Desktop
Connection; or (iv) Virtual Private Network (VPN). For more information visit:
http://www.gxpress.com/Learn.aspx?action=CommonQs#q10

Q5. What is the pricing for QXpress?

A. The purchase of one license of QXpress Standard is $585, Gold $885, Platinum $1285 and Enterprise $2085. The monthly
rental of one license of QXpress Standard is $38, Gold $48, Platinum $68 and Enterprise $138. For complete pricing visit:
http://www.gxpress.com/index.cfm?id=559

6. How to learn more

Contact us!
Toll free: 1-888-797-7377, overseas: 1-732-686-7899, email: info@axpress.com, website: www.gxpress.com

Request a web-based Live Product Demonstration with our staff (highly recommended):
http://www.gxpress.com/index.cfm/id=503

Industry-specific Guided Tours and Tutorials:
http://www.qgxpress.com/index.cfm?fuseaction=movietutorials.MovieContent

QX Mobile — take QXpress with you on your Windows Mobile Pocket PC:
http://www.gxpress.com/gxmobile
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